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FIELD SERVICES TECHNICIAN 

  

 

Prevail IT provides in-home and/or business PC and Laptop Repair Services on DELL, 

SONY, IBM, APPLE, ACER and Lenovo, and Printer/Scanner repair services on 

Lexmark and Dell brands.  

 

We are in need of Field Technicians who will perform break/fix services for our 

customers.  These are both full time and part time positions, and our needs are immediate. 

  

Do you have: 

 

 Knowledge of Computer Repair 

 A desire to gain Computer Certifications, A+, DELL … 

 A desire to gain experience for your resume or job history 

 A good understanding of how to communicate with customers while solving their 

problems 

 

If so, we want to talk to you as soon as possible! 

  

Our Team Should or Will have: 

  

 Knowledge of computer hardware and equipment 

 Must have an A+ Certification (or obtain one within 90 days after employment)  

 Vehicle w/ registration & insurance  

 Knowledge of/Experience in PC/Laptop repair, hardware break/fix experience  

 Ability to travel to customer location  

 Ability to lift and, or move various computer equipment  

 Excellent customer service skills.  

 Ability to work independently and initiate action.  

 Must be able to pass criminal background, drug test and driving investigation  

  

What’s COOL about our Opportunity: 

 

 Work from home, work at your own pace scheduling calls and making sure we 

deliver Next Day Service 

 Get paid twice per month, direct deposit to your account, for each call you make! 

 DELL, IBM, SONY, LEXMARK CERTIFICATIONS PROVIDED! 

 Entry Level Tech’s are encouraged to apply  

 

Email us at applications@prevailit.com ….include your resume, your location and phone 

number and one of our recruiters will call you back! 
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